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Privacy Notice 
Read how Liquid Intelligent Technologies Kenya collects, shares and protects your 
personal information in their Privacy Policy. 
 

We are committed to protecting your privacy and 
being transparent about how we use your data. 

This privacy policy sets out the basis on which we collect and process your personal 
data through your use of our website, registration for events and/or signing up for 
newsletters and other marketing activities online. For the purposes of this Privacy 
Policy, the terms  and  are used 
interchangeably and shall be understood to have the same meaning. 
 

Information about us 

This website is maintained by Liquid Intelligent Technologies Limited on behalf of 
the Liquid Intelligent Technologies Group. Liquid Intelligent Technologies Limited 

 this privacy policy). Our registered office is 
at Sameer Business Park, Block A, Mombasa Road. If you have any questions 
about this privacy policy, the use of your personal information or your dealings with 
our website you can contact us at privacy@liquid.tech 
  

Our lawful basis for processing your personal data 

We process personal data on the following lawful bases: 
 Your consent; 
 Performance of a contract to which you are a party; 
 Compliance with a legal obligation; 
 Protection of your vital interests or that of another person; 
 Performance of a task carried out in the public interest; or 
 Legitimate interests pursued by us or a third party, provided such interests are 

not overridden by your fundamental rights and freedoms. 
 

What type of information is collected from you? 

The information we collect depends on your interactions with Liquid Intelligent 
Technologies and the choices you make with us, including your privacy settings. 
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The information we collect can include the following: 

(a) Personal data 
Personal data is information that identifies you as an individual or relates to an 
identifiable individual, including: name, title, company name, job title, postal 
address, telephone number or email address. If you submit any Personal data on 
behalf of other people, then you must have their permission to do so under this 
Privacy Policy. 
 

(b) Other information 
Other Information is any information that does not reveal your specific identity or 
does not directly relate to an identifiable individual. This might include, for instance, 
browser and device information, information collected through cookies, pixel tags 
and other technologies, demographic information and other information provided 
by you or aggregated information. 
 

How we collect information from you 

We may collect information from you in a variety of ways including: 
 
(a) Personal information. 

 Through our website: We may collect Personal Information through our 
website, e.g., when you request a product brochure, register for an event, 
contact us, subscribe to our newsletter or download content (e.g. 
whitepapers). 

 Offline: We may collect Personal Information from you offline, such as when 
you attend one of our events, speak with our sales representatives or contact 
our customer services, sign up for any of our service or visit our offices. 

 Information from Other Sources: In order to enhance our ability to provide 
relevant marketing, offers and services to you, we may obtain information 
about you from other sources, such as public databases, joint marketing 
partners and social media platforms, as well as from other third parties. 

 
(b) Other information. 
 

 Through Your Browser or Device: Certain information is collected by most 
browsers or automatically through your device, such as your screen 
resolution, operating system name and version, device manufacturer and 
model, language, internet browser type and version. 
 

 Through Cookies and Other Similar Technologies: Like many other 
websites, the Liquid Intelligent Technologies website uses cookies. Cookies 
are small pieces of information sent by an organisation to your computer and 
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stored on your hard drive to allow that website to recognise you when you 
visit. They collect statistical data about your browsing actions and patterns 
and do not identify you as an individual. 

 

How to control cookies 
 
It is possible to switch off cookies by setting your browsers preferences. Turning 
cookies off may result in a loss of functionality when using our website. 
 
Please review our Cookies Policy for more information. 
 

Consequences of Not Providing Personal Data  

In cases where we request personal data that is necessary for us to (i) provide 
products or services, (ii) perform or enter into a contract with you, or (iii) comply with 
a legal or regulatory obligation, failure to provide all or part of the requested data may 
result in one or more of the following:  

 We may be unable to provide the requested product or service, activate an 
account, fulfil an order, or respond to certain enquiries.  

 We may be unable to enter into or continue a contractual relationship with you 
(for example, we may not be able to conclude a services agreement or deliver 
support).  

 We may be unable to meet our legal or regulatory obligations (for example, 
identity verification, anti-fraud checks, audit or tax requirements), which may 
require us to decline the request or discontinue the engagement.  

 Certain website features, events, promotions, or communications may not be 
available or may function with limited capability if optional data or 
cookie-related information is withheld.  

Where the provision of personal data is mandatory, we will clearly indicate this at the 
point of collection and explain which data is necessary and the consequences of not 
providing it. 

 
Our Use of Web Beacons and Analytics Services 
 
Liquid Intelligent Technologies web pages may contain electronic images known 
as web beacons (also called single-pixel gifs) that we use to help deliver cookies 
on our websites, count users who have visited those websites and deliver co-
branded products. We also include web beacons in our promotional email 
messages or newsletters to determine whether you open and act on them. 
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Purpose of processing your personal data 
 
Personal data is processed for one or more of the following purposes: 

 To provide requested products or services; 
 To manage contractual relationships; 
 To comply with applicable legal or regulatory obligations; 
 To manage our internal operations, including audits and recordkeeping; 
 For security and fraud prevention; 
 For research, analysis, and service improvement; 
 For marketing and communications, where permitted. 

 

What we use your personal data for 

Data protection law in the Kenya allows us to collect, use, store and transfer 
personal information if we have one or more of the following purposes for doing so: 
 

 To fulfil a contract with you; or 
 Where necessary to comply with a legal or regulatory obligation; or 
 Where necessary for our legitimate interests (provided your interests and 

fundamental rights do not override these interests); or 
 For other reasons where you have expressly consented to those purposes. 

 
Below are the ways we will use your personal data to fulfil your contract and/or for 
our legitimate interests: 
 

How we use your personal information 

We may use your information to: 
 

 Send you information which you have requested and that may be of interest 
to you. These may include information about Liquid Intelligent Technologies, 
products and services we offer, promotions of our associated companies 
goods and services. 

 Send you administrative information such as notifying you of changes to our 
services, terms, conditions and policies. 

 To personalise your experience on the website by presenting products and 
offers tailored to you. 

 To seek your views or comments on the services we provide; 
 To show you personalised product and services advertisements on Google, 

LinkedIn, Twitter and Facebook. The ads that you see may be selected based 
on information we process about you, such as your location or the content you 
view. For example, if you view content on our website about the Cloud, we 
may show you advertisements about Office 365. We ask for your consent for 
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such direct marketing when you complete a registration with Liquid Intelligent 
Technologies. 

 

Who has access to your information? 

We will not sell or rent your information to third parties. 
 
We will not share your information with third parties for their marketing purposes. 
 
Third Party Service Providers working on our behalf: We share personal data 
among Liquid Intelligent Technologies-controlled affiliates and subsidiaries. We 
also share personal data with vendors or agents working on our behalf for the 
purposes described in this statement. For example, companies we've hired to 
provide customer service support or assist in data cleansing may need access to 
personal data to provide those functions. We require all third parties engaged by 
us to respect the security of your personal data and to treat it in accordance with 
the law. Such third parties are only allowed to process your personal data in 
accordance with our instructions, and not for their own purposes. 
 

How to access & control your personal information 
For requests to access or delete your personal information, contact Liquid Intelligent 
Technologies by emailing privacy@liquid.tech. We will respond to your request 
within the statutory timelines for each type of request. 
 

Means of processing 
Personal data is processed manually and/or electronically, using secure systems and 
procedures designed to ensure confidentiality, integrity, availability, and resilience in 
accordance with global best cybersecurity practices. 
 
Access to personal data by authorised persons 
Only authorised third parties with a legitimate and verifiable need will be granted 
access to personal data. Such access shall be governed by data processing 
agreements or contractual clauses that ensure compliance with applicable data 
protection standards. 
 
Purpose of third-party access 
Authorised third parties may access personal data for the following purposes: 

 To deliver services or perform tasks on our behalf; 
 To comply with legal and regulatory requirements; 
 To support audits, due diligence, and compliance assessments; 
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 For business continuity and disaster recovery purposes. 
 

What choices do you have? 

You have a choice about whether or not you wish to receive information from us. If 
you do not want to receive direct marketing communications from us about the 
company or our products and services, then you can select your choice by ticking 
the relevant boxes situated on the form on which we collect your information. 
 
If you receive promotional emails from us and have not agreed to this you can 
notify us by following the directions in that message (e.g. unsubscribe option in the 
footer). This option does not apply to mandatory service communications that are 
part of certain Liquid Intelligent Technologies services, or to surveys or other 
informational communications that have their own unsubscribe method. 
 

International transfer of Information 

The data that we collect from you may be transferred to and stored at a destination 
outside of Kenya to work with members of the Liquid Intelligent Technologies Group 
and third parties, who we use to help us carry out the purposes referred to above or 
to comply with a legal duty. Whenever we transfer your personal data out of 
K e n y a , we will make sure an adequate level of protection is afforded to the 
country to which it is transferred by the Office of the Data Protection 
Commissioner(ODPC) or placed appropriate safeguards with respect to the 
security and protection of personal data, the transfer is necessary for the 
performance of our contract with you or is necessary for the conclusion or 
performance of a contract concluded in your interest between LIT and a third party. 
 

How long we keep your personal data 

We will hold your personal information on our systems for as long as is necessary 
for the relevant activity, or as long as is set out in any relevant contract you hold 
with us. Thereafter we may keep it for longer in order to respond to any questions 
or complaints and to maintain necessary records to satisfy legal, accounting or 
reporting requirements. We may also keep your data for research or statistical 
purposes. 
 

Your rights 

You have the right to be informed, right to access, correct or request erasure of 
your personal data and to request the transfer of the data to you or a third party. 
You may object to the processing of your data and may ask us to restrict its 
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processing and the right not to be subjected to automated decision making. Where 
we are relying on your consent to the processing you may withdraw your consent 
at any time. 
 
We may need to request specific information from you to help us confirm your 
identity and ensure your right to access your personal data (or to exercise any of 
your other rights). This is a security measure to ensure that personal data is not 
disclosed to any person who has no right to receive it. We may also contact you to 
ask you for further information in relation to your request to speed up our response. 
 
You have the right to make a complaint at any time to the ODPC, the Kenya  
supervisory authority for data protection issues (www.odpc.go.ke). However, we 
would appreciate the chance to deal with any concerns you may have before you 
approach the Agency so please contact us in the first instance. 
 
If you have any questions or require any more information, please contact us at 
privacy@liquid.tech 
 

Internal Remediation and Contact Information 

If you wish to exercise your rights or raise concerns regarding the processing of your 
personal data, you may contact us at privacy@liquid.tech. or contact our Data 
Protection Officer at DPO@liquid.tech or visit our offices at our registered address. 

We are committed to addressing all data-related concerns promptly and transparently. 

 

Right to lodge a complaint 

If you are dissatisfied with our handling of your personal data, you have a right to 
lodge a complaint with The Office of the Data Protection Commissioner 
Website: www.odpc.go.ke 
 

 

 

 

 

 

 


